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EL	    Σημαντικές προειδοποιήσεις

Τεχνικές πληροφορίες

Φυλάξτε αυτό το φύλλο οδηγιών για μελλοντική 
αναφορά, καθώς περιλαμβάνει σημαντικές 
πληροφορίες. Μπορείτε να κατεβάσετε αυτές 
τις οδηγίες από την εφαρμογή Tommee  
Tippee® ή από τη διεύθυνση www.tommeetip-
pee.com
Η συσκευή αυτή προορίζεται μόνο για οικιακή 
χρήση.
Πριν συνδέσετε την PerfectPrep®Pro στην πρίζα 
για πρώτη φορά, βεβαιωθείτε ότι η τάση είναι 
συμβατή με την παροχή ηλεκτρικού ρεύματος 
ελέγχοντας την ετικέτα στη βάση της συσκευής.
Μη βυθίζετε τη συσκευή σε νερό.
Για προστασία από πυρκαγιά, ηλεκτροπληξία και 
τραυματισμό ατόμων μη βυθίζετε το καλώδιο, τα 
βύσματα ή άλλα μέρη της συσκευής σε νερό ή 
άλλο υγρό.
Η εσφαλμένη χρήση του προϊόντος μπορεί να 
οδηγήσει σε πυρκαγιά, ηλεκτροπληξία ή/και 
τραυματισμό.
Αυτή η συσκευή δεν πρέπει να χρησιμοποιείται 
από παιδιά. Διατηρείτε τη συσκευή και το καλώδιό 
της μακριά από παιδιά.
Οι συσκευές μπορούν να χρησιμοποιούνται από 
άτομα με περιορισμένες σωματικές, αισθητηριακές 
και νοητικές ικανότητες ή άτομα στερούμενα 

της κατάλληλης εμπειρίας και γνώσης, εφόσον 
επιβλέπονται ή έχουν λάβει τις κατάλληλες 
οδηγίες για την ασφαλή χρήση της συσκευής και 
κατανοούν τους κινδύνους που υπάρχουν.
Αποσυνδέστε τη συσκευή από την πρίζα όταν δεν 
χρησιμοποιείται και πριν τον καθαρισμό.
Αφήστε τη συσκευή να κρυώσει πριν εκτελέσετε 
οποιαδήποτε συντήρηση, καθαρισμό, μετακίνηση 
ή αποθήκευση. Οι επιφάνειες πρέπει να 
καθαρίζονται μόνο με πανί.
Οι εργασίες καθαρισμού και συντήρησης που 
μπορούν να εκτελεστούν από τον χρήστη δεν 
επιτρέπεται να πραγματοποιούνται από παιδιά.
Μην αγγίζετε τις θερμές επιφάνειες.
Κατά τη χρήση, η PerfectPrep®Pro περιέχει ζεστό 
νερό και ατμό.
Κρατήστε τα χέρια μακριά από το στόμιο 
εξόδου ατμού, καθώς ενδέχεται να προκληθούν 
εγκαύματα.
Χρησιμοποιείτε τη συσκευή σε καλά αεριζόμενο 
χώρο.
Μη θέτετε σε λειτουργία συσκευές με φθαρμένο 
καλώδιο ή βύσμα, ή συσκευές που παρουσιάζουν 
βλάβη ή έχουν υποστεί οποιαδήποτε ζημιά.

Εάν το καλώδιο τροφοδοσίας έχει υποστεί ζημιά, 
πρέπει να αντικατασταθεί από εξειδικευμένο άτομο 
για να αποφευχθεί κάθε κίνδυνος.
Εάν η ζημιά αφορά καινούρια συσκευή, τότε 
η συσκευή θα πρέπει να επιστραφεί στον 
κατασκευαστή. Εάν η περίοδος εγγύησης δεν 
έχει λήξει, τότε αυτό το προϊόν θα πρέπει να 
αντικατασταθεί με άλλο στο κατάστημα όπου έγινε 
η αγορά.
Χρησιμοποιείτε αυτό το προϊόν μόνο σε σταθερή, 
επίπεδη και ανθεκτική στη θερμότητα επιφάνεια.
Μην τοποθετείτε τη συσκευή πάνω ή κοντά σε 
μαγειρική εστία, καυστήρα ή φούρνο.
Μη μετακινείτε τη συσκευή όταν είναι σε λειτουργία.
Μην αφήνετε το καλώδιο να κρέμεται από την άκρη 
του πάγκου εργασίας ή να ακουμπάει σε καυτές 
επιφάνειες.
Το προϊόν διαθέτει μηχανισμό περιέλιξης καλωδίου 
στη βάση της συσκευής, ο οποίος επιτρέπει 
την προσαρμογή του μήκους του καλωδίου με 
ασφάλεια.
Συνιστάται να διατηρείτε το καλώδιο
όσο το δυνατόν πιο κοντό σε μήκος. Τα καλώδια 
επέκτασης μπορούν να χρησιμοποιηθούν εάν αυτό 
γίνεται με προσοχή.

Μη χρησιμοποιείτε άλλα αξεσουάρ εκτός από αυτά 
που παρέχονται μαζί με τη συσκευή.
ΜΗΝ ΑΦΑΙΡΕΙΤΕ ΤΗΝ ΚΑΝΑΤΑ ΚΑΤΑ ΤΗ 
ΔΙΑΝΟΜΗ ΤΟΥ ΝΕΡΟΥ.
ΑΠΟΚΛΕΙΣΤΙΚΑ ΓΙΑ ΟΙΚΙΑΚΗ ΧΡΗΣΗ - ΔΕΝ 
ΠΡΟΟΡΙΖΕΤΑΙ ΓΙΑ ΕΜΠΟΡΙΚΗ ΧΡΗΣΗ.

ΠΡΟΕΙΔΟΠΟΙΗΣΗ
	� Αυτό το προϊόν περιέχει ενσωματωμένη 

μπαταρία σε σχήμα νομίσματος η οποία 
δεν είναι προσβάσιμη. Αυτή η συσκευή 

περιέχει μπαταρία που δεν μπορεί να 
αντικατασταθεί. Αν πιστεύετε ότι οι μπαταρίες 
έχουν καταποθεί ή τοποθετηθεί σε οποιοδήποτε 
μέρος του σώματος, ζητήστε αμέσως ιατρική 
βοήθεια.

ΠΡΟΕΙΔΟΠΟΙΗΣΗ

ΝΑ ΦΥΛΑΣΣΕΤΑΙ ΜΑΚΡΙΑ ΑΠΟ 
ΠΑΙΔΙΑ
Η κατάποση ενδέχεται να 
οδηγήσει στην πρόκληση χημικών 
εγκαυμάτων, στη διάτρηση μαλακών 
ιστών ή ακόμα και στον θάνατο. 
Σοβαρά εγκαύματα μπορεί να 
προκληθούν εντός 2 ωρών από την 
κατάποση. Ζητήστε αμέσως ιατρική 
βοήθεια.

Μοντέλο: 1264-1

Τάση: 220-240V ~

Ζώνη συχνοτήτων:  
50Hz-60Hz 820W

Κατηγορία προστασίας: 1

Κατασκευάζεται στην Κίνα.

ΠΛΗΡΟΦΟΡΙΕΣ ΓΙΑ ΤΗΝ ΑΠΟΡΡΙΨΗ 
ΑΠΟΒΛΗΤΩΝ ΗΛΕΚΤΡΙΚΟΥ ΚΑΙ 
ΗΛΕΚΤΡΟΝΙΚΟΥ ΕΞΟΠΛΙΣΜΟΥ (ΑΗΗΕ)
Αυτό το σύμβολο σημαίνει ότι το προϊόν σας 
πρέπει να απορρίπτεται ξεχωριστά από τα 
οικιακά απορρίμματα σύμφωνα με τους τοπικούς 
νόμους και κανονισμούς. Όταν αυτό το προϊόν 
είναι έτοιμο για απόρριψη, μεταφέρετέ το στο 
καθορισμένο από τις τοπικές αρχές σημείο 
συλλογής. Ο διαχωρισμός και η ανακύκλωση του 
προϊόντος σας κατά την απόρριψη θα συμβάλει 
στη διατήρηση των φυσικών πόρων και θα 
διασφαλίσει την ανακύκλωση του προϊόντος με 

τρόπο που προστατεύει την ανθρώπινη υγεία 
και το περιβάλλον. Η εσφαλμένη απόρριψη του 
προϊόντος μπορεί να επιφέρει κυρώσεις σύμφωνα 
με την εθνική νομοθεσία.

Εγγύηση
Εάν η ζημιά αφορά καινούρια συσκευή, τότε 
η συσκευή θα πρέπει να επιστραφεί στον 
κατασκευαστή. Εάν η περίοδος εγγύησης δεν 
έχει λήξει, τότε αυτό το προϊόν θα πρέπει να 
αντικατασταθεί με άλλο στο κατάστημα όπου 
έγινε η αγορά. Στη συνέχεια, θα ενημερωθεί ο 
κατασκευαστής.

ΕΓΓΥΗΣΗ 2 ΕΤΩΝ σε περίπτωση αγοράς 
απευθείας από το tommeetippee.com

Δήλωση RED Δια της παρούσης, η Mayborn (UK)
Limited δηλώνει ότι ο τύπος ραδιοεξοπλισμού 
PerfectPrep® συμμορφώνεται με την Οδηγία 
2014/53/ΕΕ. Το πλήρες κείμενο της δήλωσης 
συμμόρφωσης ΕΕ είναι διαθέσιμο στην ακόλουθη 
ηλεκτρονική διεύθυνση: www.tommeetippee.com/
contact-us
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Γνωρίστε τη συσκευή PerfectPrep®Pro

Τι περιλαμβάνει η συσκευασία: 
Συσκευή PerfectPrep®Pro

1 x μπιμπερό Natural Start™ 150ml με θηλή αργής ροής

1 x καπάκι αποθήκευσης γάλακτος

1 x αντιβακτηριακό φίλτρο νερού Tommee Tippee®

2 3

Keep this instruction guide for future 
reference as it includes important 
information. These instructions can be 
downloaded from the Tommee Tippee® 
app or from www.tommeetippee.com
This appliance is intended for household 
use only. 

Before plugging in the PerfectPrep®Pro 
for the first time, ensure that the voltage is 
compatible with your electricity supply by 
checking the label on the base of the unit. 

Do not immerse in water. 

To protect against fire, electric shock and 
injury to persons, do not immerse cord, 
plugs or other parts of the unit in water or 
other liquid. 

Misuse of the product may result in the risk 
of fire, electric shock and/or personal injury. 

The appliance shall not be used by children. 
Keep the appliance and its cord out of 
reach of children.

Appliances can be used by persons with 

reduced physical, sensory or mental 
capabilities or lack of experience and 
knowledge if they have been given 
supervision or instruction concerning 
use of the appliance in a  safe way and 
understand the hazards involved.

Unplug appliance from outlet when not in 
use and before cleaning. 

Allow time to cool before performing any 
maintenance, cleaning, moving, or storing 
the appliance. The surfaces are wipe clean 
only.

Cleaning and user maintenance shall not 
be done by children.

Do not touch hot surfaces. 

When in use the PerfectPrep®Pro contains 
hot water and steam.

Keep hands away from dispensing spout as 
it can cause burns and scalds. 

Use in a well-ventilated area.

Do not operate any appliance with 

Important Warnings
a damaged cord or plug or after the 
appliance malfunctions or has been 
damaged in any manner. 

If the supply cord is damaged it must be 
changed by a qualified person in order to 
avoid a hazard.

If the damage is from new the unit must be 
returned to the manufacturer. If within a 
retail warranty period this product should 
be exchanged at place of purchase. 

Only use this product on a stable, level and 
heat resistant surface.  

Do not place on or near a hob, burner, or 
oven.

Do not move the appliance when in use. 

Do not let the cord hang over the edge of 
kitchen work surface or touch hot surfaces. 

The product has been fitted with a cord 
wind on the bottom of the unit to allow you 
to adjust the length of the cord safely. 

It is recommended that the cord be kept as 

short as possible. Extension cords may be 
used if care is exercised in their use.

Do not use any accessories other than 
those supplied with this appliance. 

DO NOT REMOVE THE WATER TANK WHILE 
WATER IS BEING DISPENSED.

FOR DOMESTIC USE ONLY - NOT 
INTENDED FOR COMMERCIAL USE.

                WARNING 
                This product contains a 
                non-accessible, built in coin cell   
                battery. This appliance contains 
a battery that is non-replaceable. If you 
think batteries might have been swallowed 
or placed inside any part of the body seek 
immediate medical attention.

EN Get to know your PerfectPrep®Pro machine

A  Water Tank Lid
B  Tommee Tippee® Anti-bacterial Water Filter
C  Filter Hopper
D  Water Tank
E  Powder Tank
F  Powder Tank Lid
G  Powder Flow Controller
H  Water Outlet
I  Powder Outlet

J  Bottle Stand x2
K  i. Upper Drip Tray x 2

       ii. Lower Drip Tray x 1

L  Cleaning
M  Fit New Filter/Reset Filter Counter
N  Descaling
O  Bluetooth Pairing
P  Child Profile Indicator
Q  Setting Dial in Fl ozs
R  Powder Tank Alert
S  Water Level Low
T  Dispense Milk Powder
U  Dispense Water
V  Clean Powder Tank
X  Tank Temperature Warning

What’s in the box:
PerfectPrep®Pro Machine

1 x 150ml Natural Start™ Bottle 
with Slow Flow Teat

1 x Milk Storage Lid

1 x Tommee Tippee® 
Anti-bacterial Water Filter
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Technical information
Model: 1264-1

Voltage: 220 - 240V ~

Frequency Band: 
50Hz - 60Hz     820W

Class of Protection: 1

Made in China.

INFORMATION ON THE DISPOSAL FOR WASTE 
ELECTRICAL & ELECTRONIC EQUIPMENT (WEEE)
This symbol means that your product shall be 
disposed of separately from household waste 
in accordance with local laws and regulations. 
When this product is ready for disposal, 
take it to a collection point designated by 
local authorities. Separating and recycling 
of your product at the time of disposal will 
help conserve natural resources and ensure 

that the product is recycled in a manner that 
protects human health and the environment. 
Penalties may be applicable for the incorrect 
disposal of this product in accordance with 
national legislation.

Warranty 
If the unit is damaged from new the unit must 
be returned to the manufacturer. If within a 
retail warranty period this product should 
be exchanged at place of purchase. The 

manufacturer will then be made aware. 
2-YEAR WARRANTY when you buy direct 
from tommeetippee.com

RED Declaration Hereby, Mayborn (UK) 
Limited declares that the radio equipment type 
PerfectPrep®Pro is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet 
address: www.tommeetippee.com/contact-us
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manufacturer will then be made aware. 
2-YEAR WARRANTY when you buy direct 
from tommeetippee.com

RED Declaration Hereby, Mayborn (UK) 
Limited declares that the radio equipment type 
PerfectPrep®Pro is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of 
conformity is available at the following internet 
address: www.tommeetippee.com/contact-us

I

Καπάκι δοχείου νερού
Αντιβακτηριακό φίλτρο νερού Tommee Tippee®
Χοάνη φίλτρου
Δοχείο νερού
Δοχείο σκόνης
Καπάκι δοχείου σκόνης
Ρυθμιστής ροής σκόνης
Έξοδος νερού
Έξοδος σκόνης
Βάση μπιμπερό x2
i. Επάνω δίσκος συλλογής σταγόνων x 2
ii. Κάτω δίσκος συλλογής σταγόνων x 1

Καθαρισμός
Τοποθέτηση νέου φίλτρου/Επαναφορά μετρητή φίλτρου
Αφαίρεση αλάτων
Σύζευξη bluetooth
Ένδειξη προφίλ παιδιού
Ρύθμιση επιλογέα σε Fl ozs
Ειδοποίηση δοχείου σκόνης
Χαμηλή στάθμη νερού
Διανομή γάλακτος σε σκόνη
Διανομή νερού
Καθαρισμός δοχείου σκόνης
Προειδοποίηση θερμοκρασίας δοχείου
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Η εφαρμογή μας έχει οδηγίες βήμα προς βήμα για τη διευκόλυνση της διαδικασίας καθαρισμού, 
αφαίρεσης αλάτων και αντικατάστασης του φίλτρου. Θα βρείτε εκπαιδευτικά βίντεο και συμβουλές για τη 
διατήρηση της συσκευής σε ενημερωμένη κατάσταση.

Ο έλεγχος των ειδοποιήσεων προώθησης μπορεί να γίνει μέσω των ρυθμίσεων του κινητού σας 
τηλεφώνου.

Η εφαρμογή Tommee Tippee® είναι διαθέσιμη για λήψη σε καταστήματα εφαρμογών Android και iOS.

Πρόσθετες λειτουργίες

Ενεργοποίηση/Απενεργοποίηση ήχου

Σύζευξη bluetooth

Ενεργοποίηση / Αναστολή λειτουργίας / Αφύπνιση

Νερό σε θερμοκρασία δωματίου

Καταγραφή γάλακτος

Πατήστε παρατεταμένα τα κουμπιά 4fl oz και 11fl oz ταυτόχρονα για 2 δευτερόλεπτα.

Πατήστε παρατεταμένα το κουμπί bluetooth (Ο) για να επαναφέρετε τη σύνδεση bluetooth.

Για περισσότερες πληροφορίες, ακολουθήστε τις οδηγίες που είναι διαθέσιμες στην εφαρμογή Tommee 
Tippee®.

Μετά τη σύνδεση της συσκευής, πατήστε το κουμπί διανομής γάλακτος σε σκόνη (T) για να την 
ενεργοποιήσετε. Η συσκευή θα τεθεί σε κατάσταση αναμονής μετά από 18 λεπτά αδράνειας. Απλά 
πατήστε το κουμπί διανομής γάλακτος σε σκόνη (T) για να την ενεργοποιήσετε.

Η PerfectPrep®Pro μπορεί επίσης να διανέμει νερό σε θερμοκρασία δωματίου. Πατήστε παρατεταμένα το 
κουμπί με το εικονίδιο νερού για 2 δευτερόλεπτα για να εκτελέσετε τη διανομή.

Για ενεργοποίηση αυτής της λειτουργίας, πρέπει να συνδέσετε την PerfectPrep®Pro στην εφαρμογή - 
σαρώστε τον κωδικό QR για να κατεβάσετε την εφαρμογή. Μπορείτε να αλλάξετε και να αποθηκεύσετε 
διαφορετικές ρυθμίσεις μεταβαίνοντας μεταξύ των προφίλ χρησιμοποιώντας το κουμπί ένδειξης προφίλ 
παιδιού (P). Αυτό σημαίνει ότι μπορείτε να χρησιμοποιήσετε την PerfectPrep®Pro για περισσότερα από 
ένα παιδιά.

Σύνδεση της PerfectPrep®Pro με την εφαρμογή 
Tommee Tippee® 

Οδηγός γρήγορης ρύθμισης

Μπορείτε να κατεβάσετε αυτές τις οδηγίες από την εφαρμογή Tommee Tippee® ή από τη διεύθυνση 
www.tommeetippee.com.

 Κατεβάστε την εφαρμογή Tommee Tippee®.

Ανοίξτε την εφαρμογή στο smartphone ή το tablet σας και ακολουθήστε τις οδηγίες.
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Our app has step-by-step guidance to make cleaning, descaling, and 
filter replacement easier. You’ll find how-to tutorials and tips to keep the 
unit up to date. 

Push notifications can be controlled in your mobile phone settings. 

The Tommee Tippee® app is available to download on Android and iOS 
app stores.

Extra functions

Volume On / Off

Bluetooth pairing

On / Stand-by / Wake-up

Room temperature water

Milk logging

Press and hold both 4fl oz and 11fl oz buttons at the same time for  
2 seconds.

Press and hold bluetooth button (O) to reset bluetooth connection.  
For more info, follow directions on your Tommee Tippee® app.

Once the unit is plugged in, tap the dispense milk powder button (T) 
to turn the unit on. The unit will enter stand-by mode after 18 mins of 
inactivity. Simply tap the dispense milk powder button (T) to wake it up. 

PerfectPrep®Pro can also dispense room temperature water. Press and 
hold the water icon button for 2 seconds to dispense.

To enable this feature you must connect your PerfectPrep®Pro to the 
app - scan QR to download. You can switch and store different settings 
by switching between the profiles using the child profile indicator 
button (P). This means you can use your Perfect Prep®Pro for more than 
one child.

Connecting your PerfectPrep®Pro to the 
Tommee Tippee® App

Quick set-up guide

These instructions can be downloaded from the Tommee Tippee® app 
or from www.tommeetippee.com. 

1  Download the Tommee Tippee® app. 
2   Open the app on your smartphone or tablet, then follow the 

instructions. 

Place an empty container under 
the water outlet, with at least 
1 litre capacity. 

Wait for hot water to run through 
the system.

Pour away the hot water.

Add boiling water straight from the 
kettle into the water tank (D). The 
temperature warning light (X) will 
illuminate during the cleaning process. 

Press and hold the cleaning cycle 
button (L) for 2 seconds to start. 
If you need to pause, press the 
button again. 

1.

4. 5.

6.

2. 3.

You must run a cleaning cycle 
BEFORE first use or when 
indicated by the cleaning icon.

This can take up to 10 minutes to 
complete. DO NOT fit your filter 
until instructed to do so.

DO NOT REMOVE THE WATER 
TANK WHILE WATER IS BEING 
DISPENSED.

You should clean your 
PerfectPrep®Pro machine: 

 Before its first use and then  
 every 30 days. 

 If your machine hasn’t been  
 used for 1 week or more. 

 When replacing your filter. 
 After a de-scaling cycle.

Always remove your filter before 
running a cleaning cycle.

After the initial cleaning cycle 
is completed, you can cancel 
further cleaning cycles by 
pressing and holding the 
cleaning button for 2 seconds.

Cleaning cycle

NOW MOVE ONTO PRIMING 
AND FITTING THE FILTER 

TO COMPLETE THE 
CLEANING CYCLE. 

 
IF YOU ARE NOT REPLACING 
WITH A NEW FILTER, MOVE 

STRAIGHT TO STEP 3 OF FILTER 
REPLACEMENT.

1 litre 



5

1. �Τοποθετήστε ένα άδειο δοχείο 
χωρητικότητας τουλάχιστον 1 λίτρου 
κάτω από την έξοδο νερού.

6.

Πρέπει να εκτελέσετε έναν κύκλο 
καθαρισμού ΠΡΙΝ από την πρώτη χρήση 
ή όταν υποδεικνύεται από το εικονίδιο 
καθαρισμού.

Αυτή η διαδικασία μπορεί να διαρκέσει 
έως και 10 λεπτά. ΜΗΝ τοποθετήσετε 
το φίλτρο σας μέχρι να σας δοθεί 
εντολή να το κάνετε.

ΜΗΝ ΑΦΑΙΡΕΙΤΕ ΤΗΝ ΚΑΝΑΤΑ ΚΑΤΑ 
ΤΗ ΔΙΑΝΟΜΗ ΤΟΥ ΝΕΡΟΥ.

Θα πρέπει να καθαρίζετε τη συσκευή 
Perfect Prep®Pro:

 �Πριν από την πρώτη χρήση και στη 
συνέχεια κάθε 30 ημέρες.

 �Εάν η συσκευή σας δεν έχει 
χρησιμοποιηθεί για 1 εβδομάδα ή 
περισσότερο.

 Κατά την αντικατάσταση του φίλτρου.

 �Μετά από την εκτέλεση ενός κύκλου 
αφαλάτωσης.

Αφαιρείτε πάντα το φίλτρο σας πριν από 
την εκτέλεση ενός κύκλου καθαρισμού.

Μετά την ολοκλήρωση του αρχικού 
κύκλου καθαρισμού, μπορείτε να 
ακυρώσετε περαιτέρω κύκλους 
καθαρισμού πατώντας παρατεταμένα το 
κουμπί καθαρισμού για 2 δευτερόλεπτα.

Κύκλος καθαρισμού

ΤΩΡΑ ΣΥΝΕΧΙΣΤΕ ΜΕ ΤΗΝ 
ΠΡΟΕΤΟΙΜΑΣΙΑ ΚΑΙ ΤΗΝ 

ΤΟΠΟΘΕΤΗΣΗ ΤΟΥ ΦΙΛΤΡΟΥ 
ΓΙΑ ΝΑ ΟΛΟΚΛΗΡΩΣΕΤΕ ΤΟΝ 

ΚΥΚΛΟ ΚΑΘΑΡΙΣΜΟΥ.

ΕΑΝ ΔΕΝ ΕΚΤΕΛΕΙΤΕ 
ΑΝΤΙΚΑΤΑΣΤΑΣΗ ΜΕ ΝΕΟ 

ΦΙΛΤΡΟ, ΠΕΡΑΣΤΕ ΑΠΕΥΘΕΙΑΣ 
ΣΤΟ ΒΗΜΑ 3 - ΑΝΤΙΚΑΤΑΣΤΑΣΗ 

ΦΙΛΤΡΟΥ.

4 5

Our app has step-by-step guidance to make cleaning, descaling, and 
filter replacement easier. You’ll find how-to tutorials and tips to keep the 
unit up to date. 

Push notifications can be controlled in your mobile phone settings. 

The Tommee Tippee® app is available to download on Android and iOS 
app stores.

Extra functions

Volume On / Off

Bluetooth pairing

On / Stand-by / Wake-up

Room temperature water

Milk logging

Press and hold both 4fl oz and 11fl oz buttons at the same time for  
2 seconds.

Press and hold bluetooth button (O) to reset bluetooth connection.  
For more info, follow directions on your Tommee Tippee® app.

Once the unit is plugged in, tap the dispense milk powder button (T) 
to turn the unit on. The unit will enter stand-by mode after 18 mins of 
inactivity. Simply tap the dispense milk powder button (T) to wake it up. 

PerfectPrep®Pro can also dispense room temperature water. Press and 
hold the water icon button for 2 seconds to dispense.

To enable this feature you must connect your PerfectPrep®Pro to the 
app - scan QR to download. You can switch and store different settings 
by switching between the profiles using the child profile indicator 
button (P). This means you can use your Perfect Prep®Pro for more than 
one child.

Connecting your PerfectPrep®Pro to the 
Tommee Tippee® App

Quick set-up guide

These instructions can be downloaded from the Tommee Tippee® app 
or from www.tommeetippee.com. 

1  Download the Tommee Tippee® app. 
2   Open the app on your smartphone or tablet, then follow the 

instructions. 

Place an empty container under 
the water outlet, with at least 
1 litre capacity. 

Wait for hot water to run through 
the system.

Pour away the hot water.

Add boiling water straight from the 
kettle into the water tank (D). The 
temperature warning light (X) will 
illuminate during the cleaning process. 

Press and hold the cleaning cycle 
button (L) for 2 seconds to start. 
If you need to pause, press the 
button again. 

1.

4. 5.

6.

2. 3.

You must run a cleaning cycle 
BEFORE first use or when 
indicated by the cleaning icon.

This can take up to 10 minutes to 
complete. DO NOT fit your filter 
until instructed to do so.

DO NOT REMOVE THE WATER 
TANK WHILE WATER IS BEING 
DISPENSED.

You should clean your 
PerfectPrep®Pro machine: 

 Before its first use and then  
 every 30 days. 

 If your machine hasn’t been  
 used for 1 week or more. 

 When replacing your filter. 
 After a de-scaling cycle.

Always remove your filter before 
running a cleaning cycle.

After the initial cleaning cycle 
is completed, you can cancel 
further cleaning cycles by 
pressing and holding the 
cleaning button for 2 seconds.

Cleaning cycle

NOW MOVE ONTO PRIMING 
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STRAIGHT TO STEP 3 OF FILTER 
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1 litre 1 λίτρο

2. �Προσθέστε βραστό νερό κατευθείαν από 
τον βραστήρα στο δοχείο νερού (D). Η 
προειδοποιητική λυχνία θερμοκρασίας 
(Χ) θα ανάψει κατά τη διαδικασία 
καθαρισμού.

3. �Πατήστε παρατεταμένα το κουμπί κύκλου 
καθαρισμού (L) για 2 δευτερόλεπτα για να 
ξεκινήσετε. Εάν χρειαστεί να διακόψετε τη 
διαδικασία, πατήστε το κουμπί ξανά.
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1 litre 

4. �Περιμένετε μέχρι να τρέξει ζεστό νερό μέσα 
από το σύστημα.

5. Απορρίψτε το ζεστό νερό.
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Βεβαιωθείτε ότι τυχόν φυσαλίδες αέρα 
ή ελεύθερα σωματίδια έχουν αφαιρεθεί 
από το φίλτρο ΠΡΙΝ ΤΗ ΧΡΗΣΗ, 
βυθίζοντάς το σε νερό για τουλάχιστον 
5 λεπτά. Αυτό είναι απαραίτητο ώστε 
το νερό να μπορέσει να περάσει μέσα 
από το φίλτρο μετά την τοποθέτησή του 
στη συσκευή.

Κατά τον χειρισμό, αγγίξτε μόνο την 
κορυφή του φίλτρου.

Δεν πρέπει να επαναφέρετε τον μετρητή φίλτρου (Μ), παρά μόνο σε περίπτωση 
αντικατάστασής του με καινούριο. Κατά την αντικατάσταση του φίλτρου σας πρέπει 
να εκτελέσετε έναν κύκλο καθαρισμού. Ανατρέξτε στις οδηγίες για τον Κύκλο 
Καθαρισμού.

Η συσκευή σας διαθέτει αντιβακτηριακό φίλτρο Tommee Tippee® με διάρκεια ζωής 
περίπου 3 μηνών (150 λίτρα νερού).

Θα ξέρετε ότι ήρθε η ώρα να αλλάξετε το φίλτρο σας όταν το εικονίδιο 
αντικατάστασης φίλτρου (Μ) ανάψει σταθερά πορτοκαλί. Αυτή είναι η κατάλληλη 
στιγμή για να παραγγείλετε τα νέα φίλτρα μέσω της εφαρμογής Tommee Tippee® ή 
της ιστοσελίδας μας (tommeetippee.com).

Όταν το εικονίδιο αντικατάστασης φίλτρου (Μ) αρχίσει να αναβοσβήνει, απαιτείται η 
άμεση αντικατάσταση του φίλτρου για την ασφάλεια και την υγεία του παιδιού σας.

Αυτό το προϊόν προορίζεται για χρήση αποκλειστικά με φίλτρα αντικατάστασης 
Tommee Tippee®, τα οποία διατίθενται από όλους τους αντιπροσώπους του 
παρασκευαστή βρεφικού γάλακτος PerfectPrep®. Η χρήση εναλλακτικών φίλτρων 
νερού με αυτό το προϊόν ΔΕΝ ΣΥΝΙΣΤΑΤΑΙ και θα μπορούσε να θέσει σε κίνδυνο 
την υγεία του παιδιού σας.

Προετοιμασία του φίλτρου Αντικατάσταση φίλτρου
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Make sure that any air 
bubbles or loose particles 
are removed from the 
filter BEFORE USE by 
submerging it in water for 
at least 5 minutes. This is 
necessary to enable water 
to pass through the filter 
once it is installed in the 
machine.

Only touch the top of filter 
when handling.

Remove the filter (B) from 
packaging and remove 
the sticker from the top of 
the filter.

Submerge the filter in a 
bowl filled with cold tap 
water. 

Shake and tap the base 
of the filter to remove any 
air bubbles (whilst sub-
merged for 5 minutes).

1. 2.

3.

Priming your filter

FOLLOW FILTER 
REPLACEMENT 
INSTRUCTIONS  

FROM STEP 3.

You should not reset your filter counter (M) unless you 
are replacing it with a brand new filter. You must run a 
cleaning cycle when replacing your filter. See Cleaning 
Cycle instructions. 

Your unit comes with a Tommee Tippee® Antibacterial 
Filter which lasts approximately 3 months (150 litres of 
water).

You’ll know it’s time to change your filter when the filter 
replacement icon (M) lights up solid orange. This is a 
good time to order your new filters from the Tommee 
Tippee® app or visit our website (tommeetippee.com).

When the filter replacement icon (M) starts flashing, 
the filter must be changed immediately for your child’s 
safety and health.

This product is intended for use with Tommee Tippee® 
replacement filters only, which are available from all 
Perfect Prep® Formula Feed Maker stockists. The use 
of alternative water filters with this product is NOT 
RECOMMENDED and could put your child’s health at risk.

Filter replacement

The filter is ready to fit 
into the filter hopper (C). 
Push downwards until it is 
positioned firmly.

4.

Filter replacement

Prime your filter by submerging 
upright it in a bowl of cold tap water. 
Tap the base of the filter to remove 
any air bubbles for 5 minutes.

Fill filter hopper to the maximum 
level with cold water from the tap.

Place the lid (A) on the water tank 
(D) and add to your PerfectPrep®Pro 
machine.

Insert filter into the filter hopper 
and insert filter hopper (C) into 
water tank.

Place an empty container under 
the water outlet (H). 

Press and hold filter replacement 
button (M) for 2 seconds, the 
cleaning light will illuminate.

Press the cleaning button (L) for 
2 seconds to flush the remaining 
water. 

1. 3. 4.2.

5. 6. 7. Wait for the water to run through 
the machine. DO NOT REMOVE 
THE WATER JUG WHILE WATER 
IS BEING DISPENSED. DISCARD 
THE WATER.

8.

1. �Βγάλτε το φίλτρο (Β) από τη 
συσκευασία και αφαιρέστε το 
αυτοκόλλητο από την κορυφή 
του φίλτρου.

2. �Βυθίστε το φίλτρο σε ένα μπολ 
γεμάτο με κρύο νερό βρύσης.
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Press the cleaning button (L) for 
2 seconds to flush the remaining 
water. 

1. 3. 4.2.

5. 6. 7. Wait for the water to run through 
the machine. DO NOT REMOVE 
THE WATER JUG WHILE WATER 
IS BEING DISPENSED. DISCARD 
THE WATER.

8.

ΑΚΟΛΟΥΘΗΣΤΕ 
ΤΙΣ ΟΔΗΓΙΕΣ 

ΑΝΤΙΚΑΤΑΣΤΑΣΗΣ 
ΦΙΛΤΡΟΥ ΠΟΥ 

ΠΕΡΙΓΡΑΦΟΝΤΑΙ ΣΤΟ 
ΒΗΜΑ 3.

3. �Ανακινήστε και χτυπήστε ελαφρά 
τη βάση του φίλτρου για να 
αφαιρέσετε τυχόν φυσαλίδες 
αέρα (ενώ βυθίζετε για 5 λεπτά).

4. �Το φίλτρο είναι έτοιμο να 
τοποθετηθεί στη χοάνη φίλτρου 
(C). Πιέστε προς τα κάτω μέχρι 
να στερεωθεί.
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1. �Προετοιμάστε το φίλτρο σας βυθίζοντάς 
το σε όρθια θέση σε ένα μπολ με κρύο 
νερό βρύσης. Χτυπήστε ελαφρά τη βάση 
του φίλτρου για να αφαιρέσετε τυχόν 
φυσαλίδες αέρα για 5 λεπτά.

Αντικατάσταση φίλτρου

6 7

Make sure that any air 
bubbles or loose particles 
are removed from the 
filter BEFORE USE by 
submerging it in water for 
at least 5 minutes. This is 
necessary to enable water 
to pass through the filter 
once it is installed in the 
machine.

Only touch the top of filter 
when handling.

Remove the filter (B) from 
packaging and remove 
the sticker from the top of 
the filter.

Submerge the filter in a 
bowl filled with cold tap 
water. 

Shake and tap the base 
of the filter to remove any 
air bubbles (whilst sub-
merged for 5 minutes).

1. 2.

3.

Priming your filter

FOLLOW FILTER 
REPLACEMENT 
INSTRUCTIONS  

FROM STEP 3.

You should not reset your filter counter (M) unless you 
are replacing it with a brand new filter. You must run a 
cleaning cycle when replacing your filter. See Cleaning 
Cycle instructions. 

Your unit comes with a Tommee Tippee® Antibacterial 
Filter which lasts approximately 3 months (150 litres of 
water).

You’ll know it’s time to change your filter when the filter 
replacement icon (M) lights up solid orange. This is a 
good time to order your new filters from the Tommee 
Tippee® app or visit our website (tommeetippee.com).

When the filter replacement icon (M) starts flashing, 
the filter must be changed immediately for your child’s 
safety and health.

This product is intended for use with Tommee Tippee® 
replacement filters only, which are available from all 
Perfect Prep® Formula Feed Maker stockists. The use 
of alternative water filters with this product is NOT 
RECOMMENDED and could put your child’s health at risk.

Filter replacement

The filter is ready to fit 
into the filter hopper (C). 
Push downwards until it is 
positioned firmly.

4.

Filter replacement
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THE WATER JUG WHILE WATER 
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water. 

1. 3. 4.2.

5. 6. 7. Wait for the water to run through 
the machine. DO NOT REMOVE 
THE WATER JUG WHILE WATER 
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8.

2. �Τοποθετήστε το φίλτρο στη χοάνη 
φίλτρου και τη χοάνη φίλτρου (C) στο 
δοχείο νερού.

3. �Γεμίστε τη χοάνη φίλτρου μέχρι τη 
γραμμή μέγιστης πλήρωσης με κρύο 
νερό βρύσης.

4. �Τοποθετήστε το καπάκι (A) στο δοχείο 
νερού. (D) και προσθέστε το στη συσκευή 
PerfectPrep®Pro.

5. �Τοποθετήστε ένα άδειο δοχείο κάτω από 
την έξοδο νερού (H).

6. �Πατήστε παρατεταμένα το κουμπί 
αντικατάστασης φίλτρου (Μ) για 2 
δευτερόλεπτα. Η λυχνία καθαρισμού θα 
ανάψει.

7. �Πατήστε το κουμπί καθαρισμού (L) για 
2 δευτερόλεπτα για να ξεπλύνετε το 
υπόλοιπο νερό.

8. �Περιμένετε μέχρι να τρέξει νερό μέσα 
από τη συσκευή. ΜΗΝ ΑΦΑΙΡΕΙΤΕ ΤΗΝ 
ΚΑΝΑΤΑ ΚΑΤΑ ΤΗ ΔΙΑΝΟΜΗ ΤΟΥ ΝΕΡΟΥ. 
ΑΠΟΡΡΙΨΤΕ ΤΟ ΝΕΡΟ..
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Καθαρισμός του δοχείου σκόνης
Πρέπει να καθαρίζετε το δοχείο γάλακτος σε 
σκόνη ΠΡΙΝ από την πρώτη χρήση ή όταν 
υποδεικνύεται από το εικονίδιο καθαρισμού.

8 9

Cleaning the powder tank

Release the catches that fasten the 
milk powder tank lid (F) to the base 
(E).

Next time the clean powder tank 
light (V) illuminates please follow 
steps to clean again. Press and hold 
this button for 2 seconds to clear.

Disassemble the milk powder tank, 
wash and sterilise and dry all of the 
parts before adding powder.

1. 3.2.

You must clean the milk powder 
tank BEFORE first use or when 
indicated by the cleaning icon.

Fill up the powder tank

Release the catches that secure the 
powder tank lid (F) to the base (E).

Fill the tank (E) up to the max line 
with your powder (roughly 400g 
powder).

Place the powder flow controller (G) 
inside the powder tank (E), aligning 
the notch on the controller with the 
raised guide on the tank. Position 
the flow controller nozzle through 
the opening in the lid (F).

Reattach the powder tank lid 
(F) and clip down the catches to 
secure.

Place the powder tank into the 
PerfectPrep®Pro, making sure the 
nozzle is aligned with the hole.

After reinserting the powder tank, 
the powder tank alert light (R) will 
automatically go out and the 
device is ready to use.

1. 2. 3.

4. 5. 6. Press and hold the clean powder 
tank button (V) for 2 seconds 
to reset.

7.

FOLLOW INSTRUCTIONS TO CLEAN 
THE PARTS OF THE POWDER TANK .

1. �Απελευθερώστε τους μηχανισμούς 
που συγκρατούν το καπάκι του δοχείου 
γάλακτος σε σκόνη (F) στη βάση (E).

2. �Αποσυναρμολογήστε το δοχείο γάλακτος 
σε σκόνη, πλύνετε και αποστειρώστε 
όλα τα μέρη και στεγνώστε τα πριν 
προσθέσετε τη σκόνη.

3. �Την επόμενη φορά που θα ανάψει η 
ενδεικτική λυχνία καθαρισμού δοχείου 
σκόνης (V), ακολουθήστε τα βήματα 
για να το καθαρίσετε εκ νέου. Πατήστε 
παρατεταμένα αυτό το κουμπί για 2 
δευτερόλεπτα για καθαρισμό.
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7.

FOLLOW INSTRUCTIONS TO CLEAN 
THE PARTS OF THE POWDER TANK .

1. �Απελευθερώστε τους μηχανισμούς 
που συγκρατούν το καπάκι του δοχείου 
σκόνης (F) στη βάση (E).

2. �Γεμίστε το δοχείο (E) μέχρι τη γραμμή 
μέγιστης πλήρωσης με τη σκόνη σας 
(περίπου 400 g σκόνης).
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Cleaning the powder tank
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milk powder tank lid (F) to the base 
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4. 5. 6. Press and hold the clean powder 
tank button (V) for 2 seconds 
to reset.
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FOLLOW INSTRUCTIONS TO CLEAN 
THE PARTS OF THE POWDER TANK .

Γέμισμα του δοχείου σκόνης

ΑΚΟΛΟΥΘΗΣΤΕ ΤΙΣ ΟΔΗΓΙΕΣ 
ΓΙΑ ΤΟΝ ΚΑΘΑΡΙΣΜΟ ΤΩΝ 

ΕΞΑΡΤΗΜΑΤΩΝ ΤΟΥ ΔΟΧΕΙΟΥ 
ΣΚΟΝΗΣ.

3. �Τοποθετήστε τον ρυθμιστή ροής 
σκόνης (G) μέσα στο δοχείο σκόνης 
(E), ευθυγραμμίζοντας την εγκοπή στον 
ρυθμιστή με τον ανυψωμένο οδηγό στο 
δοχείο. Τοποθετήστε το ακροφύσιο του 
ρυθμιστή ροής μέσω του ανοίγματος στο 
καπάκι (F).

4. �Τοποθετήστε ξανά το καπάκι του 
δοχείου σκόνης (F) και στερεώστε τους 
μηχανισμούς για να ασφαλίσουν.

5. �Τοποθετήστε το δοχείο σκόνης στην 
PerfectPrep®Pro, έχοντας βεβαιωθεί ότι 
το ακροφύσιο είναι ευθυγραμμισμένο με 
την οπή.

6. �Μετά την επανατοποθέτηση του δοχείου 
σκόνης στη θέση της, η ενδεικτική λυχνία 
του δοχείου σκόνης (R) θα σβήσει 
αυτόματα και η συσκευή είναι έτοιμη για 
χρήση.

7. �Πατήστε παρατεταμένα το κουμπί 
καθαρισμού του δοχείου σκόνης (V) 
για 2 δευτερόλεπτα για επαναφορά 
ρυθμίσεων.



ΕΠΙΤΥΧΗΣ ΟΛΟΚΛΗΡΩΣΗ - ΟΙ ΡΥΘΜΙΣΕΙΣ ΣΑΣ ΓΙΑ ΤΗ ΔΙΑΝΟΜΗ ΓΑΛΑΚΤΟΣ ΕΧΟΥΝ 
ΑΠΟΘΗΚΕΥΤΕΙ.

ΤΗΝ ΕΠΟΜΕΝΗ ΦΟΡΑ ΠΟΥ ΘΑ ΘΕΛΗΣΕΤΕ ΝΑ ΠΡΟΕΤΟΙΜΑΣΕΤΕ ΑΥΤΟ ΤΟ 
ΜΕΓΕΘΟΣ ΜΠΙΜΠΕΡΟ ΜΕ ΤΟΝ ΙΔΙΟ ΤΥΠΟ ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ, ΑΠΛΑ ΕΠΙΛΕΞΤΕ 

ΤΗ ΣΧΕΤΙΚΗ ΡΥΘΜΙΣΗ ΚΑΙ ΠΑΤΗΣΤΕ ΤΟ ΚΟΥΜΠΙ ΔΙΑΝΟΜΗΣ ΓΑΛΑΚΤΟΣ ΣΕ 
ΣΚΟΝΗ. Η ΣΥΣΚΕΥΗ ΘΑ ΜΕΤΡΗΣΕΙ ΤΗΝ ΑΠΟΘΗΚΕΥΜΕΝΗ ΠΟΣΟΤΗΤΑ ΓΙΑ ΕΣΑΣ.

ΣΗΜΑΝΤΙΚΟ: Η ΑΠΟΘΗΚΕΥΜΕΝΗ ΡΥΘΜΙΣΗ ΑΦΟΡΑ ΤΟ ΣΥΓΚΕΚΡΙΜΕΝΟ ΜΕΓΕΘΟΣ 
ΜΠΙΜΠΕΡΟ, ΤΟΝ ΤΥΠΟ ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ ΚΑΙ ΤΟΝ ΠΑΡΑΣΚΕΥΑΣΤΗ. ΕΑΝ 
ΑΛΛΑΞΕΤΕ ΤΥΠΟ ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ Ή ΠΑΡΑΣΚΕΥΑΣΤΗ, ΘΑ ΠΡΕΠΕΙ ΝΑ 
ΔΙΑΜΟΡΦΩΣΕΤΕ ΕΚ ΝΕΟΥ ΤΗ ΡΥΘΜΙΣΗ ΠΡΟΚΕΙΜΕΝΟΥ ΝΑ ΕΞΑΣΦΑΛΙΣΕΤΕ 

ΑΚΡΙΒΕΙΑ ΚΑΤΑ ΤΗ ΔΙΑΝΟΜΗ. ΣΤΟ ΒΑΡΟΣ ΤΗΣ ΑΠΟΘΗΚΕΥΜΕΝΗΣ ΣΚΟΝΗΣ ΔΕΝ 
ΥΠΟΛΟΓΙΖΕΤΑΙ ΤΟ ΒΑΡΟΣ ΤΟΥ ΜΠΙΜΠΕΡΟ Ή ΤΩΝ ΣΤΙΒΑΓΜΕΝΩΝ ΚΥΠΕΛΛΩΝ, 

ΕΠΟΜΕΝΩΣ ΜΠΟΡΕΙΤΕ ΝΑ ΧΡΗΣΙΜΟΠΟΙΗΣΕΤΕ ΔΙΑΦΟΡΕΤΙΚΟ ΜΠΙΜΠΕΡΟ ΧΩΡΙΣ 
ΝΑ ΕΠΗΡΕΑΣΤΟΥΝ ΟΙ ΑΠΟΘΗΚΕΥΜΕΝΕΣ ΡΥΘΜΙΣΕΙΣ ΣΑΣ.
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Ρύθμιση παραμέτρων σε λειτουργία για γάλα σε σκόνη
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Set up powder settings

Place the lower drip tray (K.ii) into the 
left side of the unit, ensuring it aligns 
with the pins. Place the upper drip tray 
(K.i) and bottle stand (J) on top to get 
the bottle as close to outlet as possible. 
Place your empty bottle on the stand

Press and hold for 2 seconds the size 
of feed (Q) you want to configure. The 
dispense milk powder button will pulse 
yellow and the feed size will illuminate. 

Press the dispense milk powder 
button (T) again to begin the 
weight calibration. The scales will 
now zero the weight of your bottle.

Select the dispense milk powder 
button (T) on your PerfectPrepPro. 
The dispense milk powder button 
will be illuminated.

Take the bottle off the stand. Carefully 
measure the exact amount of milk 
powder needed for the feed size you’ve 
selected. Follow the instructions 
from your preferred brand precisely, 
as this setting will be used for future 
dispensing.

Place the bottle back onto the 
weighing platform and press the 
dispense powder button (T) again. 
The dispense milk powder button 
will illuminate green to let you 
know it has successfully stored.

SUCCESS – YOUR MILK SETTINGS ARE NOW STORED.

THE NEXT TIME YOU WANT TO PREPARE THIS BOTTLE SIZE WITH THE SAME 
MILK POWDER TYPE, SIMPLY SELECT IT AND PRESS THE MILK POWDER 

DISPENSE BUTTON. THE MACHINE WILL MEASURE OUT THE STORED 
AMOUNT FOR YOU.

IMPORTANT: THE STORED SETTING IS SPECIFIC TO BOTH THE BOTTLE 
SIZE AND THE MILK POWDER TYPE AND BRAND. IF YOU CHANGE THE MILK 

POWDER TYPE OR BRAND, YOU WILL NEED TO RECONFIGURE THE SETTING 
TO ENSURE ACCURATE DISPENSING. THE WEIGHT OF THE POWDER STORED 
DOES NOT INCLUDE THE BOTTLE OR ANY STACKING CUPS, SO A DIFFERENT 

BOTTLE CAN BE USED WITHOUT AFFECTING YOUR STORED SETTINGS.

1. 3. 4.2.

5. 6.

Preparing a bottle

Place your bottle as close to the 
powder outlet (I) as possible using 
the bottle stand (J) and drip tray (K) to 
create a surface at the correct height.

Select the dispense milk powder 
button (T) on your PerfectPrepPro. 
The dispense milk powder button 
will be illuminated.

Select the size feed you want to 
dispense from the setting dial (Q).

Select the dispense milk powder 
button (T) again to dispense the 
powder.

Your machine will now dispense 
milk powder, and the dispense milk 
powder button (T) will flash orange. 
Do not touch or lift the bottle during 
dispensing. Wait for the green light 
before removing it.

WAIT FOR THE DISPENSE MILK 
POWDER BUTTON (T) TO ILLUMINATE 
GREEN BEFORE PROCEEDING TO THE 

NEXT STEP. IF THE DISPENSE MILK 
POWDER BUTTON ILLUMINATES RED 

THIS INDICATES AN ERROR IN THE 
POWDER DISPENSE AND YOU SHOULD 

DISCARD THE POWDER IN THE 
BOTTLE, CHECK YOU HAVE ENOUGH 
MILK POWDER IN THE POWDER TANK 

AND START AGAIN.

Now place your bottle containing 
the dispensed milk powder under 
the water outlet (H) (right hand side) 
of your PerfectPrepPro machine. 
Make sure the water tank (D) has 
enough water.

1. 3. 4.2.

5. 6. After successfully dispensing 
the powder and removing 
the bottle, the machine will 
automatically switch to the water 
dispensing mode.

7.
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powder.

Your machine will now dispense 
milk powder, and the dispense milk 
powder button (T) will flash orange. 
Do not touch or lift the bottle during 
dispensing. Wait for the green light 
before removing it.

WAIT FOR THE DISPENSE MILK 
POWDER BUTTON (T) TO ILLUMINATE 
GREEN BEFORE PROCEEDING TO THE 

NEXT STEP. IF THE DISPENSE MILK 
POWDER BUTTON ILLUMINATES RED 

THIS INDICATES AN ERROR IN THE 
POWDER DISPENSE AND YOU SHOULD 

DISCARD THE POWDER IN THE 
BOTTLE, CHECK YOU HAVE ENOUGH 
MILK POWDER IN THE POWDER TANK 

AND START AGAIN.

Now place your bottle containing 
the dispensed milk powder under 
the water outlet (H) (right hand side) 
of your PerfectPrepPro machine. 
Make sure the water tank (D) has 
enough water.

1. 3. 4.2.

5. 6. After successfully dispensing 
the powder and removing 
the bottle, the machine will 
automatically switch to the water 
dispensing mode.

7.

1. �Τοποθετήστε τον κάτω δίσκο συλλογής 
σταγόνων (K.ii) στην αριστερή πλευρά 
της συσκευής, διασφαλίζοντας την 
ευθυγράμμιση με τις πρόκες ασφάλισης. 
Τοποθετήστε το επάνω δίσκο συλλογής 
σταγόνων (K.i) και τη βάση μπιμπερό (J) 
στην κορυφή, έτσι ώστε το μπιμπερό να 
βρίσκεται όσο το δυνατόν πιο κοντά στην 
έξοδο. Τοποθετήστε το άδειο μπιμπερό 
στη βάση.

2. �Επιλέξτε το κουμπί διανομής γάλακτος 
σε σκόνη (T) στην PerfectPrepPro. Το 
κουμπί διανομής γάλακτος σε σκόνη θα 
ανάψει.

3. �Πατήστε παρατεταμένα για 2 
δευτερόλεπτα τη δοσολογία τροφής 
(Q) που θέλετε να επιλέξετε. Το κουμπί 
διανομής γάλακτος σε σκόνη θα αρχίσει 
να αναβοσβήνει με κίτρινο χρώμα και θα 
ανάψει η ένδειξη δοσολογίας τροφής.

4. �Πατήστε ξανά το κουμπί διανομής 
γάλακτος σε σκόνη (T) για να ξεκινήσει η 
διαδικασία ρύθμισης βάρους. Η ζυγαριά 
θα μηδενίσει το βάρος του μπιμπερό σας.

5. �Αφαιρέστε το μπιμπερό από τη βάση. 
Μετρήστε με προσοχή την ακριβή 
ποσότητα γάλακτος σε σκόνη που 
απαιτείται για την δοσολογία τροφής που 
έχετε επιλέξει. Ακολουθήστε τις οδηγίες 
του παρασκευαστή που προτιμάτε με 
ακρίβεια, καθώς αυτή η ρύθμιση θα 
χρησιμοποιηθεί για μελλοντικές διανομές.

6. �Επανατοποθετήστε το μπιμπερό στην 
πλατφόρμα ζύγισης και πατήστε ξανά το 
κουμπί διανομής σκόνης (T). Το κουμπί 
διανομής γάλακτος σε σκόνη θα ανάψει 
με πράσινο χρώμα για να σας ενημερώσει 
ότι η αποθήκευση ολοκληρώθηκε με 
επιτυχία.
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with the pins. Place the upper drip tray 
(K.i) and bottle stand (J) on top to get 
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of feed (Q) you want to configure. The 
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Press the dispense milk powder 
button (T) again to begin the 
weight calibration. The scales will 
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Place the bottle back onto the 
weighing platform and press the 
dispense powder button (T) again. 
The dispense milk powder button 
will illuminate green to let you 
know it has successfully stored.

SUCCESS – YOUR MILK SETTINGS ARE NOW STORED.

THE NEXT TIME YOU WANT TO PREPARE THIS BOTTLE SIZE WITH THE SAME 
MILK POWDER TYPE, SIMPLY SELECT IT AND PRESS THE MILK POWDER 

DISPENSE BUTTON. THE MACHINE WILL MEASURE OUT THE STORED 
AMOUNT FOR YOU.

IMPORTANT: THE STORED SETTING IS SPECIFIC TO BOTH THE BOTTLE 
SIZE AND THE MILK POWDER TYPE AND BRAND. IF YOU CHANGE THE MILK 

POWDER TYPE OR BRAND, YOU WILL NEED TO RECONFIGURE THE SETTING 
TO ENSURE ACCURATE DISPENSING. THE WEIGHT OF THE POWDER STORED 
DOES NOT INCLUDE THE BOTTLE OR ANY STACKING CUPS, SO A DIFFERENT 

BOTTLE CAN BE USED WITHOUT AFFECTING YOUR STORED SETTINGS.

1. 3. 4.2.

5. 6.
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5. 6. After successfully dispensing 
the powder and removing 
the bottle, the machine will 
automatically switch to the water 
dispensing mode.

7.

1. �Τοποθετήστε το μπιμπερό όσο γίνεται 
πιο κοντά στην έξοδο σκόνης (Ι) 
χρησιμοποιώντας τη βάση της φιάλης 
(J) και τον δίσκο συλλογής σταγόνων 
(K), έτσι ώστε να δημιουργήσετε μια 
επιφάνεια στο κατάλληλο ύψος.

2. �Επιλέξτε το κουμπί διανομής γάλακτος 
σε σκόνη (T) στην PerfectPrepPro. Το 
κουμπί διανομής γάλακτος σε σκόνη θα 
ανάψει.

3. �Επιλέξτε τη δοσολογία τροφής που 
θέλετε να διανείμετε από τον επιλογέα 
ρυθμίσεων (Q).

4. �Επιλέξτε ξανά το κουμπί διανομής 
γάλακτος σε σκόνη (T) για διανομή 
σκόνης.

ΠΕΡΙΜΕΝΕΤΕ ΜΕΧΡΙ ΤΟ ΚΟΥΜΠΙ ΔΙΑΝΟΜΗΣ 
ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ (Τ) ΝΑ ΑΝΑΨΕΙ ΜΕ 

ΠΡΑΣΙΝΟ ΧΡΩΜΑ ΠΡΙΝ ΠΡΟΧΩΡΗΣΕΤΕ ΣΤΟ 
ΕΠΟΜΕΝΟ ΒΗΜΑ. ΕΑΝ ΤΟ ΚΟΥΜΠΙ ΔΙΑΝΟΜΗΣ 
ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ ΑΝΑΨΕΙ ΜΕ ΚΟΚΚΙΝΟ 

ΧΡΩΜΑ, ΑΥΤΟ ΣΗΜΑΙΝΕΙ ΟΤΙ ΥΠΑΡΧΕΙ ΣΦΑΛΜΑ 
ΣΤΗ ΔΙΑΝΟΜΗ ΤΗΣ ΣΚΟΝΗΣ ΚΑΙ ΘΑ ΠΡΕΠΕΙ ΝΑ 
ΑΠΟΡΡΙΨΕΤΕ ΤΗ ΣΚΟΝΗ ΠΟΥ ΒΡΙΣΚΕΤΑΙ ΣΤΟ 

ΜΠΙΜΠΕΡΟ. ΒΕΒΑΙΩΘΕΙΤΕ ΟΤΙ ΥΠΑΡΧΕΙ ΑΡΚΕΤΗ 
ΠΟΣΟΤΗΤΑ ΓΑΛΑΚΤΟΣ ΣΕ ΣΚΟΝΗ ΣΤΟ ΔΟΧΕΙΟ 
ΓΑΛΑΚΤΟΣ ΚΑΙ ΞΕΚΙΝΗΣΤΕ ΞΑΝΑ ΤΗ ΔΙΑΝΟΜΗ.

5. �Η συσκευή σας θα αρχίσει να διανέμει 
γάλα σε σκόνη και το κουμπί διανομής 
γάλακτος σε σκόνη (T) θα αναβοσβήνει 
με πορτοκαλί χρώμα. Μην αγγίζετε ή 
σηκώνετε το μπιμπερό κατά τη διάρκεια 
της διανομής. Περιμένετε να ανάψει το 
πράσινο φως πριν το αφαιρέσετε.

6. �Τώρα τοποθετήστε το μπιμπερό που 
περιέχει το γάλα σε σκόνη κάτω από 
την έξοδο νερού (H) (δεξιά πλευρά) της 
συσκευής PerfectPrepPro. Βεβαιωθείτε ότι 
το δοχείο νερού (D) περιέχει αρκετό νερό.

7. �Μετά την επιτυχή διανομή της σκόνης και 
την αφαίρεση του μπιμπερό, η συσκευή 
θα τεθεί αυτόματα στη λειτουργία 
διανομής νερού.
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Preparing a bottle

Select your feed size from the 
setting dial (Q). Select the dispense 
water button again to start the 
dispense.

Wait for the dispense water button 
(U) to pulse before removing the 
bottle. Add milk lid securely to the 
bottle and swirl until the formula has 
dissolved.

Remove the lid and place your 
bottle back onto the stand located 
under the water outlet (H), press the 
dispense water button (U) again to 
dispense the remaining water.

A hot shot of water will be 
dispensed. While the hot shot is 
dispensing the dispense water 
button (U) will flash orange. 

The dispense water button (U) will 
flash to let you know the machine 
is preparing to dispense. Expect 
a slight delay before water is 
dispensed.

The bottle is ready when the 
dispense water button (U) turns 
green. Add the sterilised teat, 
screw ring and hood and swirl.

8. 10. 11.9.

12. 13. FOR YOUR CHILD’S SAFETY 
ALWAYS CHECK FOOD 
TEMPERATURE BEFORE FEEDING BY 
TESTING ON A SENSITIVE PART OF 
YOUR SKIN. YOUR BOTTLE IS NOW 
READY TO SERVE. 

14.

The descaling process will 
remove deposits of calcium 
and other minerals in the 
system that may affect its 
performance. 

The ‘calc’ or descaling icon (N) 
will illuminate when the unit 
requires descaling soon. If 
the light flashes, you should 
descale immediately. 

Descaling your PerfectPrep®Pro

Remove the filter (B) (always place it 
on a clean surface).

Add 500ml white vinegar to the 
water tank (D).

Put  the water tank (D) in place.

Put an empty container under the 
outlet (H).

Press and hold descale button (N) 
for 2 seconds. If you need to pause, 
press the button again. Press and 
hold the same button for 2 seconds 
if you need to cancel.

The descale cycle will stop and 
start to allow the vinegar to clean 
the machine. This is normal. When 
complete, pour the vinegar away.

1. 3.2.

4. 5. 6.

SUCCESS.
RUN THE CLEANING CYCLE TWICE 

TO REMOVE ANY REMAINING 
VINEGAR IN THE SYSTEM.

THE MACHINE MAY MAKE A LOUD 
SOUND FOR AROUND 10 SECONDS 

AT THE END OF THE DESCALE 
CYCLE. THIS IS NORMAL.

SEE CLEANING CYCLE INSTRUCTIONS.

FOR SAFETY, ADD THE COLD WATER 
WITHIN 2 MINUTES AFTER ADDING 

THE HOT SHOT. IF YOU TAKE LONGER 
THAN 2 MINUTES OR IF YOU STOP 

THE CYCLE, THE DISPENSE WATER 
BUTTON (U) WILL ILLUMINATE WHITE.  
DISCARD THE FEED AND REPEAT THE 

BOTTLE PREPARATION PROCESS 
FROM STEP 1.

500ml

12 13
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ΓΙΑ ΑΣΦΑΛΕΙΑ, ΠΡΟΣΘΕΣΤΕ ΤΟ ΚΡΥΟ 
ΝΕΡΟ ΕΝΤΟΣ 2 ΛΕΠΤΩΝ ΑΠΟ ΤΗΝ 

ΠΡΟΣΘΗΚΗ ΤΗΣ ΔΟΣΗΣ ΖΕΣΤΟΥ ΝΕΡΟΥ. 
ΑΝ ΚΑΘΥΣΤΕΡΗΣΕΤΕ ΠΕΡΙΣΣΟΤΕΡΟ ΑΠΟ 
2 ΛΕΠΤΑ, Ή ΑΝ ΔΙΑΚΟΨΕΤΕ ΤΟΝ ΚΥΚΛΟ, 

ΤΟ ΚΟΥΜΠΙ ΔΙΑΝΟΜΗΣ ΝΕΡΟΥ ΘΑ ΑΝΑΨΕΙ 
ΜΕ ΛΕΥΚΟ ΧΡΩΜΑ. ΑΠΟΡΡΙΨΤΕ ΤΗΝ 

ΤΡΟΦΗ ΚΑΙ ΕΠΑΝΑΛΑΒΕΤΕ ΤΗ ΔΙΑΔΙΚΑΣΙΑ 
ΠΡΟΕΤΟΙΜΑΣΙΑΣ ΤΟΥ ΜΠΙΜΠΕΡΟ ΠΟΥ 

ΠΕΡΙΓΡΑΦΕΤΑΙ ΣΤΟ ΒΗΜΑ 1.

8. �Επιλέξτε τη δοσολογία τροφής από 
τον επιλογέα ρυθμίσεων (Q). Επιλέξτε 
ξανά το κουμπί διανομής νερού για να 
ξεκινήσει η διανομή.

9. �Θα διανεμηθεί μια δόση ζεστού νερού. 
Κατά τη διανομή της δόσης ζεστού 
νερού, το κουμπί διανομής νερού (U) 
αναβοσβήνει με πορτοκαλί χρώμα.

10. �Περιμένετε τον παλμό του κουμπιού 
νερού (U) πριν αφαιρέσετε το 
μπιμπερό. Τοποθετήστε το καπάκι 
γάλακτος στο μπιμπερό και 
περιστρέψτε με ασφάλεια μέχρι να 
διαλυθεί το γάλα σε σκόνη.

11. �Αφαιρέστε το καπάκι και τοποθετήστε το 
μπιμπερό πίσω στη βάση που βρίσκεται 
κάτω από την έξοδο νερού (H). Έπειτα 
πατήστε ξανά το κουμπί διανομής νερού 
(U) για να διανείμετε το υπόλοιπο νερό.

12. �Το κουμπί διανομής νερού (U) θα 
αρχίσει να αναβοσβήνει για να σας 
ενημερώσει ότι το μηχάνημα ετοιμάζεται 
για διανομή. Αναμένετε μια μικρή 
καθυστέρηση πριν από τη διανομή του 
νερού.

13. �Το μπιμπερό είναι έτοιμο όταν 
το κουμπί διανομής νερού (U) 
γίνει πράσινο. Προσθέστε την 
αποστειρωμένη θηλή, τον βιδωτό 
δακτύλιο και το κάλυμμα και 
περιστρέψτε.

14. �ΓΙΑ ΤΗΝ ΑΣΦΑΛΕΙΑ ΤΟΥ ΠΑΙΔΙΟΥ ΣΑΣ, 
ΕΛΕΓΧΕΤΕ ΠΑΝΤΑ ΤΗ ΘΕΡΜΟΚΡΑΣΙΑ 
ΤΗΣ ΤΡΟΦΗΣ ΠΡΙΝ ΑΠΟ ΤΟ 
ΤΑΪΣΜΑ, ΔΟΚΙΜΑΖΟΝΤΑΣ ΤΗΝ ΣΕ 
ΕΝΑ ΕΥΑΙΣΘΗΤΟ ΣΗΜΕΙΟ ΤΗΣ 
ΕΠΙΔΕΡΜΙΔΑΣ ΣΑΣ. ΤΟ ΜΠΙΜΠΕΡΟ 
ΣΑΣ ΕΙΝΑΙ ΤΩΡΑ ΕΤΟΙΜΟ ΓΙΑ ΧΡΗΣΗ.
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YOUR SKIN. YOUR BOTTLE IS NOW 
READY TO SERVE. 

14.

The descaling process will 
remove deposits of calcium 
and other minerals in the 
system that may affect its 
performance. 

The ‘calc’ or descaling icon (N) 
will illuminate when the unit 
requires descaling soon. If 
the light flashes, you should 
descale immediately. 

Descaling your PerfectPrep®Pro

Remove the filter (B) (always place it 
on a clean surface).

Add 500ml white vinegar to the 
water tank (D).

Put  the water tank (D) in place.

Put an empty container under the 
outlet (H).

Press and hold descale button (N) 
for 2 seconds. If you need to pause, 
press the button again. Press and 
hold the same button for 2 seconds 
if you need to cancel.

The descale cycle will stop and 
start to allow the vinegar to clean 
the machine. This is normal. When 
complete, pour the vinegar away.

1. 3.2.

4. 5. 6.

SUCCESS.
RUN THE CLEANING CYCLE TWICE 

TO REMOVE ANY REMAINING 
VINEGAR IN THE SYSTEM.

THE MACHINE MAY MAKE A LOUD 
SOUND FOR AROUND 10 SECONDS 

AT THE END OF THE DESCALE 
CYCLE. THIS IS NORMAL.

SEE CLEANING CYCLE INSTRUCTIONS.

FOR SAFETY, ADD THE COLD WATER 
WITHIN 2 MINUTES AFTER ADDING 

THE HOT SHOT. IF YOU TAKE LONGER 
THAN 2 MINUTES OR IF YOU STOP 

THE CYCLE, THE DISPENSE WATER 
BUTTON (U) WILL ILLUMINATE WHITE.  
DISCARD THE FEED AND REPEAT THE 

BOTTLE PREPARATION PROCESS 
FROM STEP 1.

500ml
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Preparing a bottle

Select your feed size from the 
setting dial (Q). Select the dispense 
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dispense.

Wait for the dispense water button 
(U) to pulse before removing the 
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bottle and swirl until the formula has 
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dispense water button (U) again to 
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dispensing the dispense water 
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The dispense water button (U) will 
flash to let you know the machine 
is preparing to dispense. Expect 
a slight delay before water is 
dispensed.

The bottle is ready when the 
dispense water button (U) turns 
green. Add the sterilised teat, 
screw ring and hood and swirl.
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and other minerals in the 
system that may affect its 
performance. 

The ‘calc’ or descaling icon (N) 
will illuminate when the unit 
requires descaling soon. If 
the light flashes, you should 
descale immediately. 
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Remove the filter (B) (always place it 
on a clean surface).

Add 500ml white vinegar to the 
water tank (D).

Put  the water tank (D) in place.

Put an empty container under the 
outlet (H).

Press and hold descale button (N) 
for 2 seconds. If you need to pause, 
press the button again. Press and 
hold the same button for 2 seconds 
if you need to cancel.

The descale cycle will stop and 
start to allow the vinegar to clean 
the machine. This is normal. When 
complete, pour the vinegar away.

1. 3.2.

4. 5. 6.
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RUN THE CLEANING CYCLE TWICE 

TO REMOVE ANY REMAINING 
VINEGAR IN THE SYSTEM.

THE MACHINE MAY MAKE A LOUD 
SOUND FOR AROUND 10 SECONDS 

AT THE END OF THE DESCALE 
CYCLE. THIS IS NORMAL.

SEE CLEANING CYCLE INSTRUCTIONS.

FOR SAFETY, ADD THE COLD WATER 
WITHIN 2 MINUTES AFTER ADDING 

THE HOT SHOT. IF YOU TAKE LONGER 
THAN 2 MINUTES OR IF YOU STOP 

THE CYCLE, THE DISPENSE WATER 
BUTTON (U) WILL ILLUMINATE WHITE.  
DISCARD THE FEED AND REPEAT THE 

BOTTLE PREPARATION PROCESS 
FROM STEP 1.
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ΕΠΙΤΥΧΗΣ ΟΛΟΚΛΗΡΩΣΗ.
ΕΚΤΕΛΕΣΤΕ ΤΟΝ ΚΥΚΛΟ ΚΑΘΑΡΙΣΜΟΥ 

ΔΥΟ ΦΟΡΕΣ ΓΙΑ ΝΑ ΑΦΑΙΡΕΣΕΤΕ ΤΥΧΟΝ 
ΥΠΟΛΟΙΠΟΜΕΝΗ ΠΟΣΟΤΗΤΑ
ΞΥΔΙΟΥ ΑΠΟ ΤΟ ΣΥΣΤΗΜΑ.

Η ΣΥΣΚΕΥΗ ΕΝΔΕΧΕΤΑΙ ΝΑ ΕΚΠΕΜΨΕΙ 
ΕΝΑΝ ΔΥΝΑΤΟ ΘΟΡΥΒΟ ΓΙΑ ΠΕΡΙΠΟΥ 10 

ΔΕΥΤΕΡΟΛΕΠΤΑ
ΣΤΟ ΤΕΛΟΣ ΤΟΥ ΚΥΚΛΟΥ ΑΦΑΙΡΕΣΗΣ ΑΛΑΤΩΝ. 

ΑΥΤΟ ΕΙΝΑΙ ΦΥΣΙΟΛΟΓΙΚΟ.
ΑΝΑΤΡΕΞΤΕ ΣΤΙΣ ΟΔΗΓΙΕΣ ΓΙΑ ΤΟΝ ΚΥΚΛΟ 

ΚΑΘΑΡΙΣΜΟΥ.

Αφαίρεση αλάτων της PerfectPrep®Pro
Η διαδικασία αφαίρεσης αλάτων θα αφαιρέσει 
τις εναποθέσεις ασβεστίου και άλλων 
μετάλλων στο σύστημα, οι οποίες ενδέχεται να 
επηρεάσουν την απόδοσή του.

Το εικονίδιο «calc» ή αφαίρεσης αλάτων (Ν) 
θα ανάψει όταν η συσκευή χρειάζεται σύντομα 
αφαλάτωση. Εάν η λυχνία αναβοσβήνει, θα 
πρέπει να εκτελέσετε την αφαλάτωση αμέσως.

1. �Αφαιρέστε το φίλτρο (B) (τοποθετείτε 
πάντα σε καθαρή επιφάνεια).

2. �Τοποθετήστε το δοχείο νερού (D) στη 
θέση του.

3. �Προσθέστε 500ml λευκό ξύδι στο δοχείο 
νερού (D).

4. �Τοποθετήστε ένα άδειο δοχείο κάτω από 
την έξοδο (H).

5. �Πατήστε παρατεταμένα το κουμπί 
αφαίρεσης αλάτων (N) για 2 
δευτερόλεπτα. Εάν χρειαστεί να 
διακόψετε τη διαδικασία, πατήστε το 
κουμπί ξανά. Εάν πρέπει να ακυρώσετε 
τη διαδικασία, πατήστε παρατεταμένα το 
ίδιο κουμπί για 2 δευτερόλεπτα.

6. �Ο κύκλος αφαίρεσης αλάτων θα σταματά 
και θα ξεκινά ώστε να επιτρέψει στο 
ξύδι να καθαρίσει το μηχάνημα. Αυτό 
είναι φυσιολογικό. Όταν ολοκληρωθεί η 
διαδικασία, απορρίψτε το ξύδι.



Αντιμετώπιση προβλημάτων

Εικονίδιο Πρόβλημα Πιθανή αιτία Λύση
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το bluetooth δεν συνδέεται. Αν η PerfectPrep®Pro βρίσκεται πολύ κοντά σε άλλες ηλε-
κτρονικές συσκευές, όπως σε συσκευές μικροκυμάτων, αυτό 
ενδέχεται να επηρεάσει την κάλυψη.

Μετακινήστε την PerfectPrep®Pro μακριά από ηλεκτρονικές συσκευ-
ές, όπως συσκευές μικροκυμάτων.

Το κινητό σας τηλέφωνο βρίσκεται σε λειτουργία εξοικονόμη-
σης μπαταρίας.

Βεβαιωθείτε ότι το κινητό σας τηλέφωνο είναι πλήρως φορτισμένο και 
δεν βρίσκεται σε λειτουργία εξοικονόμησης μπαταρίας.

Οι υπηρεσίες τοποθεσίας του κινητού σας είναι απενεργο-
ποιημένες.

Βεβαιωθείτε ότι οι υπηρεσίες τοποθεσίας του κινητού σας είναι ενερ-
γοποιημένες.

Η εφαρμογή TT δεν έχει άδεια για τηλέφωνα BLE Βεβαιωθείτε ότι τα δικαιώματα είναι ενεργοποιημένα.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο 
bluetooth.

Δεν υπάρχει σύζευξη τηλεφώνου με τη συσκευή. Πατήστε παρατεταμένα το κουμπί bluetooth για 2 δευτερόλεπτα για 
να επαναφέρετε τη σύνδεση Bluetooth και ακολουθήστε τις οδηγίες 
σύζευξης που παρέχονται στην εφαρμογή Tommee Tippee®.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Παλλόμενο μπλε φως στο εικονίδιο 
bluetooth.

Η PerfectPrep®Pro αναζητά μια συσκευή για σύζευξη. Ακολουθήστε τις οδηγίες σύζευξης που παρέχονται στην εφαρμογή 
Tommee Tippee®.
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The machine may be too warm. 
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Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
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The PerfectPrep®Pro will not allow you to continue use until 
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Your mobile phone is on battery saving mode.
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TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.
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The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?
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The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το κουμπί διανομής είναι σταθερά αναμμέ-
νο με κόκκινο χρώμα και ο αριθμός 5 στον 
επιλογέα ρύθμισης ανάβει.

Το μηχάνημα μπορεί να είναι πολύ ζεστό.
Το εύρος θερμοκρασίας λειτουργίας είναι μεταξύ 5° C και 
28° C.

Αδειάστε το δοχείο νερού και γεμίστε την ξανά με δροσερό νερό βρύ-
σης. Απενεργοποιήστε την κύρια παροχή ρεύματος για επαναφορά.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το κουμπί διανομής νερού αναβοσβήνει με 
κόκκινο χρώμα

Ο κύκλος έχει σταματήσει. Πρέπει να απορρίψετε την τροφή και να ξεκινήσετε εκ νέου την προ-
ετοιμασία του μπιμπερό από το βήμα 1. Η λυχνία θα αναβοσβήνει 
για 20 δευτερόλεπτα πριν γίνει και πάλι λευκή. Αυτό υποδεικνύει ότι 
μπορείτε να ξεκινήσετε εκ νέου τη χρήση.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο αντι-
κατάστασης φίλτρου.

Ήρθε η ώρα να εξετάσετε το ενδεχόμενο αντικατάστασης 
του φίλτρου σας.

Μπορείτε να παραγγείλετε ένα νέο φίλτρο μέσω της εφαρμογής 
Tommee Tippee® ή της ιστοσελίδας μας (tommeetippee.com)
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το εικονίδιο αντικατάστασης φίλτρου ανα-
βοσβήνει με πορτοκαλί φως.

Η PerfectPrep®Pro δεν θα σας επιτρέψει να συνεχίσετε τη 
χρήση μέχρι την αντικατάσταση του φίλτρου.

Το φίλτρο πρέπει να αντικατασταθεί αμέσως για την ασφάλεια και την 
υγεία του παιδιού σας. Ακολουθήστε τα βήματα για να αντικαταστή-
σετε το φίλτρο σας.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο αφαί-
ρεσης αλάτων.

Η συσκευή PerfectPrep®Pro πρέπει να αφαλατωθεί. Ακολουθήστε τις οδηγίες αφαίρεσης αλάτων.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το εικονίδιο αφαίρεσης αλάτων αναβοσβή-
νει με πορτοκαλί φως.

Η PerfectPrep®Pro δεν θα σας επιτρέψει να συνεχίσετε τη 
χρήση μέχρι να εκτελέσετε αφαλάτωση της συσκευής.

Ακολουθήστε τις οδηγίες αφαίρεσης αλάτων.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.
Σταθερό πορτοκαλί φως στο εικονίδιο 
καθαρισμού.

Η συσκευή PerfectPrep®Pro πρέπει να καθαριστεί. Ακολουθήστε τις οδηγίες για τον Κύκλο Καθαρισμού.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο χαμηλής 
στάθμης νερού.

Η στάθμη του νερού στο δοχείο νερού είναι πολύ χαμηλή. Βεβαιωθείτε ότι έχετε αρκετό νερό στο δοχείο.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο προειδοποί-
ησης θερμοκρασίας.

Το νερό στο δοχείο μπορεί να είναι πολύ ζεστό.
Το εύρος θερμοκρασίας λειτουργίας είναι μεταξύ 5° C και 
28° C.

Αδειάστε το δοχείο νερού και γεμίστε το ξανά με δροσερό 
νερό βρύσης ή νερό από το ψυγείο.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο προειδοποί-
ησης καθαρισμού δοχείου σκόνης

Το δοχείο γάλακτος σε σκόνη πρέπει να καθαριστεί. Ακολουθήστε τις οδηγίες καθαρισμού του δοχείου σκόνης.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Σταθερό πορτοκαλί φως στο εικονίδιο προειδοποί-
ησης δοχείου σκόνης.

Το επίπεδο του γάλακτος σε σκόνη στο δοχείο σκόνης 
μπορεί να είναι πολύ χαμηλό ή το δοχείο μπορεί να έχει 
βουλώσει.

Βεβαιωθείτε ότι έχετε αρκετή ποσότητα γάλακτος σε σκόνη 
στο δοχείο ή, σε περίπτωση βουλώματος, γεμίστε ξανά με 
φρέσκια σκόνη.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Η λειτουργία της συσκευής έχει σταματήσει. Εάν δεν έχετε αντικαταστήσει το φίλτρο σας και το εικονίδιο 
αντικατάστασης φίλτρου αναβοσβήνει.

Το φίλτρο πρέπει να αντικατασταθεί αμέσως για την ασφά-
λεια και την υγεία του παιδιού σας. Ακολουθήστε τα βήματα 
για να αντικαταστήσετε το φίλτρο σας.
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Troubleshooting

IssueIcon

Bluetooth is not connecting.

Solid orange light on Bluetooth icon.

Pulsing blue light on Bluetooth icon.

Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.

Empty the water tank and refill with cool tap water, switch off 
at the main power supply to reset.

Order a new filter from the Tommee Tippee® app or visit our 
website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.

Follow the Descaling instructions.

You must discard the feed and start the bottle preparation 
again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.

Ensure your mobile phone is fully charged and is not on 
battery saving mode.

Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.

Troubleshooting

IssueIcon

Solid orange light on water level 
low icon.

Solid orange light on temperature 
warning icon.

Solid orange light on clean powder 
tank warning icon

Solid orange light on powder tank 
alert.

The filter is taking too long to filter 
water.

I can’t see my stored feed sizes – 
have they been deleted?

My machine won’t dispense any 
powder.

The unit has stopped working.

Possible cause

The water level in the water tank is too low.

The water in the water tank may be too warm. 
Operating temperature range is between 5°C and 28°C.

Your milk powder tank needs to be cleaned.

The milk powder level in the powder tank could be too low, 
or it could be blocked.

The filter requires priming before use to release any air 
bubbles and allow the water to flow.

If you can’t see your stored feed sizes, you may have 
accidentally switched profiles by pressing the profile button.

Milk powder settings not stored: The machine requires a 
calibrated bottle to dispense milk powder accurately. 

Incorrect Profile Selected: If you are using milk logging 
profiles, you may be in the wrong profile, which would prevent 
your stored feed sizes from appearing.

Lower Drip Tray Not Positioned Correctly: The machine 
will not run if the lower drip tray is missing or misaligned, 
preventing powder from spilling.

If you have not replaced your filter and the filter replacement 
icon is flashing.

Solution

Ensure you have enough water in the water tank.

Empty the water tank and refill with cool tap water. 

Follow the Cleaning the Powder Tank instructions. 

Ensure you have enough milk powder in the powder tank or if 
it is blocked then refill with fresh powder.

Fully submerge the filter and tap the base of the filter on the 
side of the jug or basin for approximately 5 minutes to release 
any air bubbles. 

Try pressing the profile button again to cycle back to your 
original profile, and your stored feed sizes should reappear.

Ensure you have completed the milk powder setting process.

Press the profile button to switch back to the correct profile 
where your feed sizes are stored.

Check that the lower drip tray is properly positioned before 
attempting to dispense.

The filter must be changed immediately for your child’s safety 
and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Το φίλτρο χρειάζεται πολύ χρόνο για να φιλτράρει 
το νερό.

Το φίλτρο απαιτεί προετοιμασία πριν από τη χρήση προ-
κειμένου να απελευθερωθούν τυχόν φυσαλίδες αέρα και το 
νερό να ρέει ελεύθερα.

Βυθίστε εντελώς το φίλτρο και χτυπήστε ελαφρά τη βάση του 
φίλτρου στο πλάι της κανάτας ή της λεκάνης για περίπου 5 
λεπτά για να απελευθερώσετε τυχόν φυσαλίδες αέρα.
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Troubleshooting

IssueIcon
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Solid red light on dispense water 
button and number 5 on the setting 
dial lights up.

Solid orange light on filter 
replacement icon.

Flashing orange light on filter 
replacement icon.

Solid orange light on descale icon.

Flashing orange light on descale icon.

Flashing red light on dispense water 
button

Possible cause

PerfectPrep®Pro unit too close to other electronic 
devices like microwaves may be affecting coverage.

No phone is paired with the unit.

PerfectPrep®Pro unit is searching for a device to pair with.

The machine may be too warm. 
Operating temperature range is between 5°C and 28°C.

Its time to think about replacing your filter.

The PerfectPrep®Pro will not allow you to continue use until 
you replace the filter.

Your PerfectPrep®Pro needs to be descaled.

The PerfectPrep®Pro will not allow you to continue use until 
you descale the machine.

The cycle has been stopped.

Your mobile phone is on battery saving mode.

Location services on your mobile is disabled.

TT App does not have permission to phones BLE

Solution

Move PerfectPrep®Pro away from electronic devices like 
microwaves.

Press and hold Bluetooth button for 2 seconds to reset the 
Bluetooth connection and follow instructions on the Tommee 
Tippee® app to pair.

Follow instructions on the Tommee Tippee® app to pair.
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at the main power supply to reset.
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website (tommeetippee.com)

The filter must be changed immediately for your child’s 
safety and health. Follow steps to replace your filter.

Follow the Descaling instructions.
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again from step 1. The light will flash for 20 seconds before 
going back to white, this will indicate you can start again.
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Ensure the location services on your mobile is enabled.

Ensure permissions are enabled.
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and health. Follow steps to replace your filter.

For further support and FAQs, visit the app or the product support page at tommeetippee.com.

Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Δεν μπορώ να δω τις δοσολογίες τροφής που έχω 
αποθηκεύσει - έχουν διαγραφεί;

Εάν δεν μπορείτε να δείτε τις αποθηκευμένες δοσολογίες 
τροφής, ενδέχεται να έχετε αλλάξει κατά λάθος προφίλ πα-
τώντας το κουμπί προφίλ.

Δοκιμάστε να πατήσετε ξανά το κουμπί προφίλ για να επι-
στρέψετε στο αρχικό σας προφίλ και οι δοσολογίες τροφής 
που έχετε αποθηκεύσει θα εμφανιστούν ξανά.
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Solid orange light on cleaning icon. Your PerfectPrep®Pro needs to be cleaned. Follow the Cleaning Cycle instructions.

Η συσκευή μου δεν διανέμει σκόνη. Οι ρυθμίσεις για το γάλα σε σκόνη δεν αποθηκεύτηκαν: 
Η συσκευή απαιτεί τη χρήση βαθμονομημένου μπιμπερό για 
την ακριβή δοσομέτρηση του γάλακτος σε σκόνη.

Βεβαιωθείτε ότι έχετε ολοκληρώσει τη διαδικασία ρύθμισης 
του γάλακτος σε σκόνη.

Λανθασμένη επιλογή προφίλ: Εάν χρησιμοποιείτε προφίλ 
καταγραφής γάλακτος, ενδέχεται να βρίσκεστε σε λάθος 
προφίλ, γεγονός που δεν θα επιτρέψει την εμφάνιση των 
αποθηκευμένων δοσολογιών τροφής.

Πατήστε το κουμπί προφίλ για να επιστρέψετε στο σωστό 
προφίλ όπου είναι αποθηκευμένες οι δοσολογίες τροφής.

Ο κάτω δίσκος συλλογής σταγόνων δεν έχει τοποθε-
τηθεί σωστά: Η συσκευή δεν θα λειτουργήσει εάν ο κάτω 
δίσκος συλλογής σταγόνων λείπει ή δεν έχει τοποθετηθεί 
σωστά, προκειμένου να εμποδίσει τη διαρροή σκόνης.

Βεβαιωθείτε ότι ο κάτω δίσκος συλλογής σταγόνων έχει το-
ποθετηθεί σωστά πριν δοκιμάσετε να εκτελέσετε μια διανομή.

Για περαιτέρω υποστήριξη και συχνές ερωτήσεις, επισκεφθείτε την εφαρμογή ή τη σελίδα υποστήριξης προϊόντων στη διεύθυνση tommeetippee.com.
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ΑΣΦΑΛΗΣ ΧΡΗΣΗ ΓΙΑ ΜΠΑΤΑΡΙΕΣ ΛΙΘΙΟΥ 3V CR2032
•	� ΠΟΤΕ μην αφήνετε τις μπαταρίες εκτεθειμένες σε σημείο όπου έρχονται σε άμεση επαφή με πηγές θερμότητας ή με 

το ηλιακό φως. Η μη τήρηση αυτών των οδηγιών ενδέχεται να οδηγήσει σε βλάβη ή/και έκρηξη των μπαταριών.
•	 ΜΗ ρίχνετε τις μπαταρίες σε ανοιχτή φλόγα.
•	 Η αφαίρεση ή η αντικατάσταση των μπαταριών πρέπει πάντα να γίνεται από ενήλικα.
•	� Το οξύ που περιέχεται στις μπαταρίες είναι διαβρωτικό. Αποφύγετε την επαφή με την επιδερμίδα, τα μάτια ή τα 

ρούχα.

ΠΡΟΕΙΔΟΠΟΙΗΣΗ ΣΧΕΤΙΚΑ ΜΕ ΤΙΣ ΜΠΑΤΑΡΙΕΣ
ΝΑ ΦΥΛΑΣΣΕΤΑΙ ΜΑΚΡΙΑ ΑΠΟ ΠΑΙΔΙΑ. Η κατάποση ενδέχεται να οδηγήσει στην πρόκληση χημικών εγκαυμάτων, στη 
διάτρηση μαλακών ιστών ή ακόμα και στον θάνατο. Σοβαρά εγκαύματα μπορεί να προκληθούν εντός 2 ωρών από την 
κατάποση. Ζητήστε αμέσως ιατρική βοήθεια.

Το προϊόν περιέχει μπαταρία η οποία είναι μόνιμα ενσωματωμένη σε αυτό για λόγους ασφαλείας και απόδοσης. Η 
μπαταρία δεν θα πρέπει να χρειάζεται αντικατάσταση κατά τη διάρκεια ζωής του προϊόντος. Θα πρέπει να αφαιρείται 
αποκλειστικά από εξειδικευμένο προσωπικό συντήρησης. Απορρίψτε αυτό το προϊόν ως ηλεκτρικό απόβλητο για να 
διασφαλίσετε τη σωστή επεξεργασία της μπαταρίας.

ΠΡΟΕΙΔΟΠΟΙΗΣΗ
ΝΑ ΦΥΛΑΣΣΕΤΑΙ ΜΑΚΡΙΑ ΑΠΟ ΠΑΙΔΙΑ
Η κατάποση ενδέχεται να οδηγήσει στην 
πρόκληση χημικών εγκαυμάτων, στη 
διάτρηση μαλακών ιστών ή ακόμα και 
στον θάνατο. Σοβαρά εγκαύματα μπορεί 
να προκληθούν εντός 2 ωρών από την 
κατάποση. Ζητήστε αμέσως ιατρική βοήθεια.

Κατασκευαστής μπαταριών 
EVE Energy Co., Ltd.
NO.38, HuiFeng 7th Road,
Zhongkai Hi-Tech Zone, 
Huizhou, Guangdong, P.R. Κίνα
Email: 114247@evebattery.com

Mayborn (UK) Limited. Balliol Business Park.
Newcastle upon Tyne, NE12 SEW, Ηνωμένο Βασίλειο.

Αντιπρόσωπος στην ΕΕ. Mayborn France Sari,
56 Rue de Paris, Boulogne Billancourt, 92100, Γαλλία.

Όλα τα δικαιώματα πνευματικής ιδιοκτησίας ανήκουν στη Mayborn (UK) 
Limited ή/και στις συνδεδεμένες εταιρείες της. 
TOMMEE TIPPEE®, PERFECTPREP®, NATURAL START™.
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tommeetippee.com
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